
 
 
 
 

 
Name   

First Name   

Address   
 

Zip Code   City   

Phone    

Email     

Sent back article : 

Order number Article (saddle, 
bridle,...) 

Saddle number Size / Colour Price Reimbursement 
code* 

      

      

      

 

*Reason for requesting a reimbursement (CODE) 

1. Problem with the size 
2. Does not suit my horse 

3. Article arrived too late 

4. Bad quality / faulty 

5. Different from the image on the website 
6. Receive wrong article 

7. Package damaged upon arrival 

 
Replacement article : 

Order number Article (saddle, 
bridle,...) 

Saddle number Size / Colour Price 

     

     

     

 

 
Total Sent back article - Total replacement article = sum owed 

 

FORMULA IRE  DE RE TOUR E T/OU ÉCHANGE  

Total 

Total 

RE TURN INSTRUC TIONS  
 

3a/ Include details of the bank account you wish to be reimbursed. 
         

               




